
Replace the pickup roller and separation pad (Tray 1)
1.

2.

Press the print-cartridge-door button to open the print-cartridge door.

3.

Remove the print cartridge. After removing the print cartridge, only handle it on the ends.

Grasping the pickup-roller cover with thumb and forefinger, squeeze the left side of the pickup-
roller cover to release the left retaining tab, and  then slide the cover to the left and up.

CAUTION Failure to slide the cover to the left when removing it can cause the right
retaining tab to break.
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Press the two black retaining tabs outward until the pickup roller is released from its seat.4.

5. Remove the old pickup roller from the printer.

6. Insert a flatblade screwdriver under the old separation pad and pry up to remove it.
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8. Line up the black retaining tabs in the printer with the grooves in the new pickup roller, and then
press the pickup roller into the pickup-roller seat until the retaining tabs click.

Note: Do not touch the pickup-roller pad.

Install the new separation pad.  Insert as shown in picture below, then use the flatblade of your7.
screwdriver (or your fingers) to firmly press down and lock both sides of the separation pad. 
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9. Grasping the pickup-roller cover with thumb and forefinger, insert the pickup-roller cover's right
retaining tab into the retaining slot.

10. Squeeze the left side of the pickup-roller cover and insert the left retaining tab in the retaining
slot.

11. Close the print-cartridge door.
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